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TRANSFERS & PROMOTIONS
Ed Lake was promoted to Production Manager in Examinations. Ed previously worked as a
Desktop Publishing Specialist in Graphic Design.

OXFORD CLAIMS
Please note that all out-of-network reimbursement claims for Oxford Health Plans should be
submitted on original claim forms (not photocopied) and mailed to the following address:

Oxford Health Plans
P.O. Box 7082
Bridgeport, CT 06601-7082

IMPORTANT PAYROLL NOTES
Timely Submission
Attendance records for the week ending May 17 should be submitted to Human Resources
by Friday afternoon, May 16. Washington teams should submit their attendance records via
the overnight mail pouch on May 16. Your attention to this matter is important to process the
payroll in time for the holiday weekend. Thank you for your cooperation.

Flexible Work Arrangements Reminder For Memorial Weekend
Employees participating in the 9/70 Flexible Work Arrangement should revert to a standard
35-hour work week ( Mon-Fri) for the weeks ending May 24 and May 31. Employees who
are participating in a 4 or 4 1/2 day arrangement should work a standard 35-hour work week
for the week ending May 31, the week of the holiday.

MEMBER SATISFACTION STUDY
The AICPA recently conducted a survey to evaluate the level of service provided to members
and to obtain a baseline measure of the Institute’s overall member satisfaction. All members
of staff will be invited to one hour discussion groups to review the results of the survey and
brainstorm on possible customer service solutions. The sessions will be held during the first
two weeks of June in all AICPA offices. Details of times and locations will be published in
our next edition.

POLICY REMINDER
Employees who do not have their paychecks directly deposited to their bank account should
cash their checks during their breaks or on their lunchtime. In order to ensure adequate
coverage please coordinate breaks with other team members.

HALL OF FAME FOR TEAM EMPLOYEE
Pamela Green-Lewis of Practice Monitoring has been elected to the Northeastern University
Hall of Fame for her success in Basketball. Pamela was made captain of Northeastern
women’s team just a few months after arriving on campus. Pamela is also Northeastern’s top
career scorer and she will be inducted into the Hall of Fame in a ceremony at Matthews
Arena on May 16. Please join us in congratulating Pamela on her success.

TEAM FITNESS CLUB
Many employees who recently joined the Corporate Fitness Center in Harborside have
expressed an interest in forming a fitness club/group within AICPA. The concept of this club
would be to discuss training, aerobics and plan activities. If you have an interest in joining
this club please e-mail your name together with any suggestions or ideas you may have to
“FastFact.”

FLEXIBLE SPENDING ACCOUNT REIMBURSEMENT
1997 has been a busy year for Prudential Service Bureau, the company responsible for
managing employees’ Flexible Spending Accounts. They have asked that we convey to you
some of their customer service goals. They are as follows:
•
•

To answer 90% of calls within 30 seconds.
To answer 90% of claims within 7 days.

Employees who are experiencing difficulties in timely reimbursement i.e. who are waiting
more than 3 weeks for their claims to be processed, should contact Kimberley Hines in
Human Resources at 3350.

HOW TO GET BUCK SLIPS
Full-time and part-time employees who need buck slips should submit a request including
their full name and telephone number to Nilda Montalvo of the Printing Services Team.
Requests may be sent via e-mail or through the interoffice mail. Buck slips are printed in
batches of 500. Also, please keep in mind that buck slips are printed once a month so it may
take some time for your order to reach you.

HOLIDAY WEEKEND
As if you didn’t already know! Institute offices will be closed on Monday, May 26 in observance of
Memorial day. Have a safe and enjoyable weekend!

OPEN POSITIONS
Current listings of all open positions are frequently posted on the e-mail Bulletin Board under
Human Resources as well as being posted on various bulletin boards throughout the Institute.

CORPORATE CHALLENGE REMINDER
Monday, May 19 is the closing date for applications to participate in the Chase Corporate
Challenge which will take place in Central Park (New York) on Wednesday, June 25 at 7:00PM.
Sign up forms are available in Human Resources or from Team AICPA’s Corporate Challenge
Captain, Melanie Heim. There will be a second race on Thursday, July 24 at 7:00PM (also in
Central Park).

FASTFACT FEEDBACK
Comments or suggestions should be sent via e-mail to “FastFact.”

